
  

 
  
  

DriveSavers Safety Tips 
  
1.  Always back up! Keep current copies of important data offsite. 
  
2.  To avoid data loss and program corruption, always quit your programs before shutting down your 

computer. 
  
3.  Never turn off peripheral devices while the computer is on or when the disk is active, as this may 

cause directory damage. 
  
4.  Compressed data is more difficult to recover accurately. If you use compression, make extra backups. 
  
5.  Never reformat your drive without testing your backup. If you use tapes, be sure you are familiar 

with the backup software before archiving important data. 
  
6.  Do not move or jar a drive while it is operating. 
  
7.  When transporting a drive, prevent jostling by using a padded container. 
  
8.  When shipping a drive, use the original carton and packing materials if possible. If not possible, be 

sure to pack 3" of packing on all sides of the drive, making sure no part of the drive touches the box. 
  
9.  Allow adequate space around external drives' cooling vents; remove books, papers, etc., which might 

block air flow. Do not put the drive on carpeting. 
  
10.  Do not place the drive on top of or close to the monitor; electromagnetic radiation and heat can 

interfere with the drive and may corrupt your data. 
  
11.  As a general rule, if you are comfortable, the climate is appropriate for the drive. 
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12.  Avoid rapid temperature changes. If the drive was previously in a very cold environment, allow 
your drive to warm up to room temperature before operating. 

  
13.  All computer equipment should be used with high-quality surge protectors or line conditioners. 
  
  

Hard drive crash? Need your data? We can save it!  
  

808 Business Solutions is an authorized partner in DriveSavers' Reseller Program.  
Mention our Reseller ID# DS16384 and receive a discount on your data recovery! 

  
  
DriveSavers has specialized in recovering lost data for almost 20 years and has a success rate over 90%. 
The company recovers data in as little as 24 hours from all operating systems and storage media 
including hard drives, floppies, CD-ROM, removable and magneto-optical cartridges. DriveSavers is 
authorized by all hard drive manufacturers to open sealed drive mechanisms without voiding the original 
warranty. They are known worldwide as the most trusted and respected company in the industry. 
  

Visit their web site at www.drivesavers.com to learn more or...call DriveSavers today to receive an 
immediate estimate: 1-800-440-1904 
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